	Amanda Dorsey
	P.O. Box 814
Falling Waters, WV 25419
	Phone: 304.350.2857
amandaelisedorsey@gmail.com
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EDUCATION

· M.Ed. in Special Education, Grand Canyon University, 2012

· B.A. in Psychology, Shepherd University, 2006

· B.S. in Sociology, Criminal Justice concentration, Shepherd University, 2005

· Attended Mental Health Interpreter Training (MHIT) 2021 – 40 hours of specialized training by Alabama State Mental Health Department/Deaf Services

· Completed Qualified Mental Health Interpreter (QMHI) Supervised Practicum 

· Completed 40 hours of Medical Interpreter Training – Liberty Language Services

· Ongoing professional development workshops

PROFESSIONAL CREDENTIALS
· RID-NIC – Nationally Certified Interpreter

· QMHI – Qualified Mental Health Interpreter

· CoreCHI  – Core Certification Healthcare Interpreter 

· AZ CDHH – Arizona State Registered and Licensed

· PA ODHH – Pennsylvania State Registered and Licensed
· VQAS level III/III – Virginia State Quality Assurance Screened

· WVRI – West Virginia Registered and Licensed 

· HIPAA Compliance for Video Remote Interpreters Certificate

· Professionally Insured by Philadelphia Insurance Companies
PROFESSIONAL ORGANIZATIONS

· Certified member of the Registry of Interpreters for the Deaf 

· National Association for Interpreters in Education (NAiE) member

· Diversity Academy for Interpreters member
· Alpha Kappa Delta, International Sociology Honor Society
HIGHLIGHTED SKILLS

· Over a decade of professional community interpreting experience

· More than 15 years of excellent supervisory/management experience
· Working knowledge and experience with research-based writing, transcription services, and written document translation
· Fast learning style with easily adaptable output

· Business Owner – Amanda Dorsey Consulting and Interpreting, LLC

PROFESSIONAL EXPERIENCE

Self-Employed Freelance – Sign Language Interpreter (April 2011 – Present) 
· Contract holder with multiple agencies
· Adhere to the NAD-RID Code of Professional Conduct
· Facilitate communication between hearing individuals and the Deaf or hard of hearing
· Listen to another person’s words, inflections and intent and simultaneously render them into the visual language of signs using the mode of communication preferred by the deaf consumer 
· Comprehend the signs, inflections and intent of the deaf consumer and consecutively and/or simultaneously speak them in articulate, appropriate English
· Consecutive and simultaneous interpretation
· Promote effective cross-cultural communications
Self-Employed Freelance – Professional Consultant (May 2020 – Present) 
· Contract holder with multiple agencies 
· Attention to detail for project specifications adherence 
· Diversity, Equity, and Inclusion initiatives 
· Recommendations on accessibility, including planning, setup, and visual placement
· Quality Assurance checks
· Tutoring and mentoring
Self-Employed Freelance – Offline Captioner and Transcriptionist (December 2020 – Present) 
· Contract holder with multiple agencies completed multiple projects
· Attention to detail for project specifications adherence 
· Time coding and chunking experience
· SRT file creation as well as proprietary platform use for coding
· Truth transcription experience
· SDH – Subtitles for the Deaf and Hard of Hearing experience
· QA- monitoring and editing subtitles for accuracy
Best Buy - Operations Manager (August 2007 – June 2010) 
Hagerstown, MD and Frederick, MD locations

· Managed diverse teams of 22-110 employees 
· Managed all aspects of store operating and administrative functions, including transaction processing, financial reconciliation, and expense management 
· Ensured store was staffed appropriately according to business demands, staffing guidelines, and store labor budgets 
· Supported achievement of overall organization, territory, district and store sales and customer service goals by effectively staffing, developing and training my store team to deliver a high level of employee engagement and customer satisfaction 
· Developed a comprehensive understanding of store goals, objectives, policies and procedures, and enabled creation and support of a values-based, cooperative work environment
Best Buy – Personal Shopping Assistant Supervisor (July 2006 – August 2007) 
Frederick, MD 

· Managed a team of 8-10 Personal Shopping Assistants.  
· Managed the ASL team schedule to serve Deaf and Hard of Hearing customers in store
· Drove business results through training product knowledge and sales techniques and excellent leadership  
Analytical Control Facility (ACF) – Interpreting Intern (January 2006 – October 2006) 
Shepherdstown, WV

· Observed certified interpreters facilitate communication for all staff meetings
· Received feedback from certified interpreters on expressive and receptive interpreting skills
· Worked with a team of chemists and physical science technicians to facilitate daily communication
Best Buy – Personal Shopping Assistant (June 2005 – July 2006) 
Frederick, MD

· Retail sales, customer satisfaction, teamwork, organization, scheduled and track   appointments
Internship with Berkeley County Probation (January 2005 – May 2005)
Martinsburg, WV

· Shadowed both adult and juvenile probation officers and observed their daily work duties, made court appearances and home visits
· Supervised a small case load and completed follow ups
· Assisted with conducting research for a presentence investigation report
· Assisted with writing a presentence investigation report; wrote recommendation portion of a presentence investigation report and presented to the judge  
· Assumed the position of co-leader of Studio 2B, division of the Girl Scouts designed for teen girls; BC Probation led Studio 2B for teen girls in the diversion program
Shepherd University – Office Assistant (Jan 2003– Sept 2005) 
Shepherdstown, WV
· Performed clerical duties: filing, typing memos, typing purchase orders, mailing lists, mailings, organization
	
	Professional references and transcripts available upon request.
	



